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ReBound's 5 P's of
Sustainability 

We move millions of parcels around the world every year, so we have a clear
responsibility to understand our carbon emissions and reduce them where
possible. We plot the carbon emissions for our entire network to find areas
for improvement, and we reduce our emissions by implementing low
emission carriers and utilizing alternative fuels, which is funded by our
Impact Fund. We also work with our existing carriers to understand their
environmental impact and monitor them annually through our Network
Sustainability Index. We consider a carrier to be sustainable if they score
higher than 7/10 .

Our target is to achieve:

85% of all parcels handled by sustainable
partners by 2030.

A 50% reduction in carbon emissions released per
parcel by 2030.

Parcel Emissions

To achieve our goals, we have identified our "5 P's"—
5 key areas where we can achieve the most impact.
We set clear targets, drive sustainable thinking, and
strive to make a true difference.

https://www.reboundreturns.com/sustainability/carbon-impact/
https://www.reboundreturns.com/sustainability/return-to-zero/
https://www.reboundreturns.com/sustainability/carbon-impact/


"Reducing the amount of waste going to landfills is something that we are so
passionate about here at ReBound. We have shaped our operations and products,
to ensure that we are contributing to the circular economy where possible." -Emily
Cotterill, Head of Sustainability

While we have minimal control over what retailers choose to package their
outbound orders in, there are many ways that ReBound can reduce the
amount of packaging used in return operations. We provide the option for
brands to utilize reusable packaging and pallets, which  can reduce carbon
emissions by 50%

Taking returns online can also mean that brands do not need to include
paperwork in their outbound parcels. In 2022 alone, 77 million pieces of
paper were not included in outbound parcels, because many of our clients
decided to go paperless. In the future, we will continue to roll out our
reusable packaging and pallet services resulting in a reduction in parcel
emissions.

Prolonging the product life cycle is something that we are very passionate
about at ReBound, and we have tailored the services within our network to
encourage product reuse where possible. Our warehouses offer extensive
reconditioning services, so any returns that arrive back to your distribution
centers are ready to be resold straight away. We also have an extensive
partner network, so you can divert non-sellable items to circular solutions
such as donation centers and recycling facilities.

 

Packaging

Product Lifecycle



 

Achieving a more sustainable business is a real team effort, which is why it is
so important that every employee at ReBound understands how their role
impacts sustainability. In addition to what we do as a company, each
individual employee recieves two days off each year to volunteer with an
organization of their choice. We also have an internal sustainability focus
group, which is a great way to share ideas and best practices throughout
Reconomy Group.

We collaborate with experts to
strengthen our sustainability
expertise and actively share our
insights. We regularly share our
knowledge through webinars and
other resources and make sure to
stay up to date by doing ongoing
research. If you'd like to stay up to
date on our latest insights, check
out our blogs and ebooks.

"Our internal webinars and monthly focus groups are a great way to spread the
word about projects that we are working on, and are key so that each employee
understands how their role contributes to our overall goals." -Emily Cotterill, Head
of Sustainability
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